Telehealth visits
at home with
medical providers

When your child needs care from home, you can request a
physical health visit, which you and your child can then join on

any computer or smart device.

How to request an at-home visit

Sign up by completing the consent form
Visit my.hazel.co/houstonisd, click sign up and
fill out the form

Create an account
Create an account at my.hazel.co/patient/signup

Request an at-home appointment
In your account, click Contact Doctor and send a
message to request an at-home appointment

Receive visit confirmation from Hazel Health
The Hazel Health team will schedule a visit and
will contact you to confirm the time

Join the visit

At the visit time, join the visit through your account or by
clicking the link in the text message from Hazel Health

Scan to learn more
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Hazel’s doctors, nurse
practitioners, and
physician associates are
experts in the needs of
children and teens

(Fluorcold ) (_ Headache )

(" Allergies ) ( Abdominal pain )
((Nosebleeds ) (" Lice )

(" Minorinjuries ) (‘andmore )

Services are available at home Monday
to Friday between 7am-5pm local time

Sign up for physical health services

at my.hazel.co/houstonisd

(415) 424-4266



